
Trinity Health Michigan Hospitals Receive 
2023 ‘Most Wired Award’ for Use of Information Technology   

   
LIVONIA, Mich. (Oct. 5, 2023) – Trinity Health Michigan has received the 2023 CHIME Most 
Wired Award from the College of Healthcare Information Management Executives, a recognition 
that the health system has adopted and leveraged information technology to improve patient 
safety and outcomes throughout its hospitals.  
   
Roughly 55,000 facilities were represented in the 2023 Digital Health Most Wired program, 
which includes four separate surveys: acute, ambulatory, long-term care and international 
acute. The surveys assessed the adoption, integration and impact of technologies in health care 
organizations at all stages of development, from early development to industry leading.   
    
Each participating organization in the survey received a customized benchmarking report, an 
overall score and scores for individual segments, including: infrastructure; security; innovation; 
administrative/supply chain; analytics/data management; interoperability/population health; 
patient engagement; and clinical quality/safety. Participants can use the report and scores to 
identify strengths and opportunities for improvement. Participants also received certification 
based on their overall performance, with Level 10 being the highest. Trinity Health Michigan 
hospitals received Acute Level – 9 and Ambulatory Level 9 scores.  
  
“Trinity Health hospitals throughout Michigan are committed to adopting technology where it 
makes sense, and where it most benefits our patients and the clinical staff caring for them,” 
said Shannon Striebich, president and CEO of the Trinity Health Michigan Market. “Technology 
alone does not improve care. It’s our administrators and caregivers at the bedside who are 
using this technology that make the real difference. This award reflects their continued 
commitment to our healing mission and the hard work they have undertaken to apply technology 
to their work.”   
   
The Digital Health Most Wired survey and recognition program serves as a comprehensive 
“Digital Health Check-Up” for health care organizations across the world. As success in digital 
health increasingly determines the quality of patient care, the scope of the 2023 CHIME Digital 
Health Most Wired Survey reflects the progress of leading health care providers as they reinvent 
health care for a new century. 
 

   
About Trinity Health Michigan  
Trinity Health Michigan is a leading health care provider and one of the state’s largest employers. With more than 
24,000 full-time employees serving 29 counties, Trinity Health Michigan is composed of nine hospitals located in Ann 
Arbor, Chelsea, Grand Haven, Grand Rapids, Howell, Livonia, Muskegon, Pontiac and Shelby, and two medical 
groups. The health system has 2,314 beds and 5,446 physicians and advanced practice providers. With operating 
revenues of $4.16 billion, Trinity Health Michigan returns $184 million back to their local communities each year. 
Together with numerous ambulatory care locations, home health and hospice agencies and 23 senior living 
communities owned and/or operated by Trinity Health, Trinity Health Michigan provides the full continuum of care for 

Michigan residents.   
   
About CHIME  
The College of Healthcare Information Management Executives (CHIME) is an executive organization dedicated to 
serving chief information officers (CIOs), chief medical information officers (CMIOs), chief nursing information officers 
(CNIOs), chief innovation officers (CIOs), chief digital officers (CDOs) and other senior healthcare IT leaders. With 
more than 5,000 members in 58 countries plus two U.S. territories and over 190 healthcare IT business partners and 



professional services firms, CHIME and its three associations provide a highly interactive, trusted environment 
enabling senior professional and industry leaders to collaborate, exchange best practices, address professional 
development needs and advocate the effective use of information management to improve the health and care in the 

communities they serve. For more information, please visit chimecentral.org.  
 

 


